
What is myID?

myID is a secure digital identity that allows you 
to safely access government online services.

Using myID provides:

	y a secure and seamless way 
to access EC Connect 

	y a verified digital identity linked to you 

	y safe access to government systems 
using trusted credentials

What you need to do

You need a myID with a Standard identity 
strength to access EC Connect.

	y I have a myID with Standard identity strength 
You’re all set. 

	y I have a myID with Basic identity strength 
Verify your identity documents 
in the myID app.

	y I don’t have a myID 
Set up a myID and verify your 
identity documents.

Before you start

To set up your myID, you need:

	y a smart device (such as a smartphone)

	y a personal email address 
(not a shared or work email)

	y to be 15 years or older

	y to prepare documents that help verify 
who you are such as your passport, driver 
licence, birth certificate or Medicare card.

1.	Download the myID app 
to your smartphone 
or device and setup 
your myID.

2.	Set up your identity 
using your personal details

3.	Verify your identity 
(you may need identity documents)
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Early Childhood Connect (EC Connect) is a 
new system for submitting enrolment data to 
the Office for Early Childhood Development 
(OECD) and supporting funding processes.

To access EC Connect, you will need a myID 
with a Standard identity strength.

Set up your myID now to be ready for launch!

Early Childhood Connect 

Getting ready for 
EC Connect

How to set up myID

Get EC Connect ready now!

Need help?

What’s next?

Visit	 www.myid.gov.au/ 
	 how-to-set-up-myid, or 
Scan	 the QR code for 
	 step-by-step instructions.

For support with EC Connect:  
Call 1800 868 657 for 
EC Connect Technical Support.

1.	Your EC Connect Authoriser will add you 
as a user and assign the appropriate 
permissions for your role.

2.	You will receive an email invitation. 
Follow the link and accept the terms and 
conditions to activate your account.

3.	Sign in to EC Connect using ‘Continue 
with Digital ID’ and follow the prompts.


